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1300 | Street, NW

JAN 2 9 2003 Suite 500 East

Washington. DC 20005

FEDERAL COMMUNICATIONS COMMISEION
OFFICE OF THE SECRETARY

January 29,2003

Ms. Marlene H. Dortch

Secretary
Federal Communications Commission

445 12" st.. SW
Washington; DC 20554

ONA Installation and Maintenance Parity/Nondiscrimination Reportfor Enhanced and
Payphone Services

Re:
Dear Ms. Salas:

Pursuant lo the FCC's Orders in CC Docket Nos. 88-2 and 96-128, Verizon hereby submits its
ONA Installation and Maintenance Parity Reports for Enhanced Services and Payphone Services

for the 4th quarter 2002.
Should you have any questions, please feel free to contact me at (202) 515-2537.

Suzanné Carmel

Attachments

Ce: Ms. Janice Myles
Na. d Copiss rec’d E 2
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INSTALLATIONREPORT. ALL OTHER CUSTOMERS

4th QUARTER 2002

AVERAGE
SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL
ORDERS MISSED DATES MISSED (DAYS)
Rh AR AR RN RE S niaked EEERs EENEEEF -
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines 625230 17747 2.84% 298
* PEX 10951 337 3.08% 6.25
* CENTREX 53069 520 0.98% 301
* WATS 871 21 241% 361
* Mobile 14597 19 0.13% 252
* Feature Group A 368 17 4.62% 6.16
* Foreign Exchange 508 13 256% 6.54
* Payphone Services 1575 152 9.65% NiA
TYPEE - CIRCUIT SWITCHED TRUNK
* Feature Group E 31 o] 000% 19.19
* Feature Group D 3147 95 3.02% 27.12
* DID (Line and Trunk) 0 0 0 0
CATEGORY 2- PACKET SWITCHED
" Packet DDD Access Line 0 0 0 0
* Packet Synch. Access Line 0 0 0 0
* PacketAsynch. Access Line 0 0 0 0
CATEGORY3-TYPEA
DEDICATED METALLIC
* Protection Alarm 1120 35 3.13% 6.40
* Protective Relaying 0 0 0 0
* Control circuit 19 1 5.26% 4.42
TYPE B - DEDICATED
TELEGRAPH GRADE
* Telegraph Grade 75 Baud 9 0 0.00% 7.44
* TelegraphGrade 150Bzud 0 0 0 0
TYPE C- DEDICATED VOICE GRADE
* Voice .Non-SwitchedLine 3275 137 4.18% 654
* Voice - Switched Line 3514 411 11.70% 14.07
* Vaice - Switched Trunk 162 14 864% 1354
* Voice & Tone- Radio Land Line 189 23 12.17% 823
* Data Low Speed 132 8 6.06% 6.30
2718 249 9.16% 415

* Basic Data& Voice

4th QUARTER 2002

INSTALLATION REPORT. ALL OTHER CUSTOMERS



SERVICE CATEGORY

* Voice 8 Dala- PSN Access Tie TRK
* Voice & Data- SSN Access
* Voice & Data. SSN Intermach. TRK
* Data Extension, Voice Grade Data
* Protection Relay Voice Grade
* Dedicated Voice Grade -

Telephoto 8 Facsimile

AVERAGE

TYPE D- DEDICATED PROGRAMAUDIO

* Program Audio 200-3500HZ
" Program Audio 100-5000H2
* Program Audio 50-8000 HZ

* Program Audio 50-15000H2

TYPE E- DEDICATED VIDEO

'TV Channel, One Way 15kHz Audia
* N Channel, One Way SkHz Audio

TYPE F - DEDICATEDDIGITAL (64 kbps}

* Digital Voice Clrcuit

* Digital Data. 2.4kb/s
* Digital Data - 4.8kby/s
* Digital Data- 9.6kb/s
* Digital Data - 56kb/s

TYPE G - DEDICATED HIGH CAPACITY
DIGITAL (1.544 MBPS)

* Dedicated Digital - 1.544 MBPS

TYPE H - DEDICATEDHIGH CAPACITY
DIGITAL(=1.544 MBPS)

* Dedicated Digital - 3.152 MEPS
* Dedicated Digital - 6.312 MBPS
* Dedicated Digital - 44.736 MBPS
* Dedicated Digital - 45 MBPS or »

TYPE | - DEDICATED ALERT TRANSPORT

TYPE J - DEDICATED DERIVED CHANNEL

CATEGORY 4 - DEDICATED NETWORK
ACCESS LINK (DNAL)

4th OUARTER 2002

INSTALLATION REPORT - BGC AFFILIATED ESPOPERATIONS

TOTAL DUEDATES PERCENT DUE INTERVAL
ORDERS MISSED DATES MISSED (DAYS)
.- EEEEER Wk L ll LY AEAARRA T A
378 69 18.25% 2344

2 0 0.00% 17.00

184 1 0.54% 0.03
247 19 7.69% 21.38

32 5 195.83% 16.13

0 0 0 0

3 0 0.00% 1.67

1 0 0.00% 0.00

7 6 85.71% 30.14

27 11 40.34% 18.96
554 114 20.58% 8.78

0 0 0 0

33 0 0.00% 5.42

249 63 25.30% 23.23

19 5 26,32% 28.58
1996 101 5.06% 12.59
11578 1058 9.14% 14.49
66825 8834 13.22% 21.18
0 0 0] 0

0 0 0 0

1310 475 36.26% 39.17
63 8 12.70% 31.63

0] 0 0 0

0 0 0 0

0 0 0 0



SERVICE CATEGORY

CATEGORY 1

TYPE A - CIRCUIT SWITCHED LINE
* Business Lines

* PBX

" CENTREX

* WATS

=Mobile

* Feature Group A

* Foreign Exchange

* Payphene Services

AVERAGE

TYPE&B - CIRCUIT SWITCHED TRUNK

* Feature Group B
* Feature Group D
* DID (Line and Trunk)

CATEGORY 2 - PACKET SWITCHED

* Packet DDD Access Line
* Packet Synch. Access Line
* Packet Asynch. Access Line

CATEGORY3-TYPEA
DEDICATED METALLIC'
* ProtectionAlarm

* Protective Relaying

* Control Circuit

TYPE B- DEDICATED
TELEGRAPH GRADE

* Telegraph Grade 75 Baud
*Telegraph Grade 180 Baud

TYPEC .DEDICATEDVOICE GRADE

* Voice - Non-Switched Line

* Voice. Switched Line

* Voice - Switched Trunk

* Voice & Tone - RadioLand Line
* Data Low Speed

* Basic Data 8 Voice

SERVICE CATEGORY

TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED (DAYS)

0 0 0 0

12 1 8.33% 145.33

0 0 0 0

0 0 0 0

0 0 0 0

36 3 8.33% 2453

0 0 0 0

1,012 107 10.57% NIA

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

INSTALLATIONREPORT. BOC AFFILIATED ESP OPERATIONS

4th QUARTER 2002

AVERAGE

TOTAL DUE DATES PERCENTDUE INTERVAL

Panainid



ORDERS MISSED DATES MISSED (DAYS)

FRRRA RNk ARk AR waks EEEE EEEEESwwts pony DEER -

* Voice & Data- PSN Access Tie TRK 0 0 0 0

* Voice @ Data- SSN Access 0 0 0 0

* Voice & Data. SSN Intermach. TRK 0 0 0 0

" Data Extension, Voice Grade Data 0 0 0 0

* Protection Relay Voice Grade 0 0 0 0

* Dedicated Voice Grade - 0 0 0 0

Telephoto @ Facsimile

TYPED - DEDICATED PROGRAM AUDIO

* Program Audio 200-3500HZ 0 0 0 0

* Program Audio 100-5000HZ 0 0 0 0

* Program Audio 50-8000 HZ 0 0 0 0

* Program Audio 50-15000 HZ 0 0 0 0

TYPEE - DEDICATED VIDEO

* TV Channel, One Way 15kkHz Audio 0 0 0 0

* TV Channel, One Way £kHz Audio 0 0 0 0

TYPE F .DEDICATED DIGITAL(64 kbps)

* Digital Voice Circuit 0 0 0 0

* Digital Data- 2.4kb/s 0 0 0 0

* Digital Data- 4.8kky/'s 0 0 0 0

* Digital Data- 8.6kb/s 0 0 0 0

* Digital Data - 58kb/s 0 0 0 0

TYPE_G - DEDICATED HIGH CAPACITY

DIGITAL (1.544 MBPS)
* Dedicated Digital. 1.544 MBPS 0 0 0 0
TYPEH .DEDICATED HIGH CAPACITY
DIGITAL (s1.544VBPS)

* Dedicated Digital- 3.152 MBPS 0 0 0 0

* Dedicated Digital- 6.312 MBPS 0 0 0 0

* Dedicated Digital - 44.736 MBPS 0 0 0 0

* Dedicated Digital- 45 MBPS or > 0 0 0 0

TYPE | - DEDICATED ALERT TRANSPORT 0 0 ) 0

TYPE J - DEDICATED DERIVED CHANNEL (0] 0 0 0
0 0 0 0

CATEGORY 4 - DEDICATEDNETWCRK
ACCESS LINK (DNAL)

Face 4 of 4



MAINTENANCEACTWTY WITHOUT DUE DATES
ALL OTHER CUSTOMERS
4m QUARTER 2002

AVERAGE
SERVICE CATEGORY TOTAL INTERVAL
ORDERS (HOURS)
CATEGORY 1
TYPEA - CIRCUITSWITCHED LINE
Business Lines 12,095 19.30
* PBX 2,815 1625
‘CENTREX 996 15.63
* WATS 18 18.16
* Mobile 6 193
* Feature Group A 310 8.33
* Foreign Exchange 1,472 16.56
«Fayphone Services N/A N/A
N P EB - CIRCUIT SWITCHED TRUNK
JFeature Group 8 5 12.69
=Feature Group D 0 0.00
‘DID {Line and Trunk} 1438 16.52
CATEGORY 2 - PACKET 8WITCHED
* Packet DDD Access Line 1,813 18.65
* Packet Synch. Access Line 318 9.79
=Packet Asyneh, Access Line 187 B.99
CATEGORY2-TYPEA
DEDKCATED METALLIC
* Prolection Alarm 1,002 8.63
* Protective Relaying 402 §.47
* Contral Circuit 479 14.10
TYPEE - DECICATED
TELEGRAPH GRADE
* Telegraph Gradé 75 Baud 0 N/A
* Telegraph Grade 150 Baud N/A N/A
TYPE C - DEDICATED VOICE GRADE
* Voice - Non-Switched Line 3.144 7.51
WVolce - Switched Line 1642 0.66
* Voke - Swilched Trunk 133 13.95
* Voice & Tone - Radis Land Line 649 7.11
* Data Low Speed 2,595 10.95
3260 6.94

«Basic Data & Voke

rage 1 of 4
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MAINTENANCEACTNITIES WITHOUT DUE DATES
BOC AFFILIATED ESP
4m OUARTER 2002

AVERAGE
SERVICE CATEGORY TOTAL INTERVAL
ORDERS (HOURS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
- Business Lines -] N/A,
BX 0 N/A
‘CENTREX 0 N/A,
*WATS 0 /A
* Mobile 0] N/A
* Feature Group A 51 538
-Fareign Exchange 118 6.39
1Fayphane Services N/A N/A
TYPEB - CIRCUIT SWITCHED TRUNK
* Feature Group B 0 N/A
Feature Group D 0 N/A
* DID (Line and Trunx 0 N/A
CATEGORY 2 - PACKET SWITCHED
wFacket DDD Access Line 1 1.70
* Packet Syrich. AccessLine 0 N/A
* Packet Asynch. Access Line 0 N/A
CATEGORY 3-TYPE A
DEDICATED METALLIC
sProtection Alarm 0 N/A
«Protective Relaying 0 N/A
* Control Circult 0 NA
TYPE B - DEDICATED
TELEGRAPHGRADE
'_?;E_q_r;;h—G rade 75 Baud 0 N/A
* Telegraph Grade 150 Baud 0 NA
TYPE C .DEDICATED VOICE GRADE
«VYoice - Nm-Switched Line 0 N/A
Voice .Switched Line 0 NA
‘Voice. Switehed Trunk ¢ N/A
* Voice & Tone - Radio Land Line ] N/A,
“Data Low Speed 96 643
0 N/A

=Basic Data & Voice

Page 3 of 4



MAINTENANCEACTNITIES WITHOUT DUE DATES
BOC AFFILIATEDESP

41h OUARTER 2002
AVERAGE
SERVICE CATEGORY TOTAL INTERVAL
ORDERS {HOURS)
«Yoice 6 Data PSN Access Tie TRK 0 N/A
Voice & Data. SSN Ascess 0 N/A
* Voice 6 Data- SSN Intermach TRK 0 N/A
'‘Data Extersion, Voice Grade Data 0 N/A
-Protection Relay Voice Grade 0 N/A
* Dedicated Voce Grade - 0 N/A
Telephoto & Facsimlle
TYPE D - DEDICATED PROGRAMAUDW
* Pregram Audio 200-3500HZ (6] N/A
* Program Audio 100-5000 H2Z 4] N/Aa
* Program Audb 50-800¢ HZ 0 N/A
* Program Audio 50-16000 HZ 0 N/A
N P EE - DEDICATED VIDEO
* N Channal, Gne Way 15kHz Audb (o] NIA
* N Channel, One Way 5kHz Audb 0 N/A
TYPE F+ DEDICATED DiGITAL(64 kbps)
«Dighal Voice Circuit 0 N/A
* Digital Data- 2 4khv/'s 0 NA
* Dightal Data 4 8kb/'s 0 NA
«Digital Data - O 6kb's 0 N/A
«Digital Data. 56kiy/s 0 N/A
TYPEG .DEDICATEDHIGH CAPACW
DIGITAL(1 544 MBPS)
‘Dedicated Digital - 1.544 MBPS 14 2.04
TYPEH - DEDICATED HIGH CAPACW
DIGITAL{>1.544 MBPS)
* Dedicated Digital - 3.162 MBPS [t} N/A
* Dedicated Digital - 6.312 MBPS 0 N/A
* Dedicated Digital - 44.736 MBPS 1] N/A
* DedicatedDigital - 45 MBPS or » 0 N/A
TYPE I - DEDICATED ALERT TRANSPORT 0 NA
N P EJ - DEDICATED DERIVED CHANNEL 0 N/A
CATEGORY 4 - DEDICATED NETWORK 0 N/A

ACCESS LINK{DNAL)

Page 4 of 4



MAINTENANCE ACTIVITIES WITH DUE DATES <*>
ALL OTHER CUSTOMERS
4th QUARTER 2302

AVERAGE
SERVICE CATEGORY TOTAL DUE DATES PERCEMDUE INTERVAL
ORDERS MISSED DATESMISSED (HOURS)
— — -
CATEGORY 1
coc=wEs===
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines 207,296 34,062 +6.87% 17.22
PEX ¢.610 1,631 19.05% 2055
" CENTREX 146.152 21.787 14.91% 16.03
* WATS 46 8 17.39% 18.94
* Mobile 41 7 17.07% 2526
SFeature Group A 6] 0 NiA NA
* Foreign Exchange 1322 163 12.33% 16.53
* Payphone Services 2,728 1,024 a7.54% 37.90
TYPEB « CIRCUIT SWITCHED TRUNK
* Feature Group B NA N/A WA N/A
* Feature Group D NA NA MN/A WA
-DID{line and Trunk) NA NA NA A
CATEGORY2 - PACKET SWITCHED
«Packet DDD Access Line NA WA NJA N/A
«Facket Synch. Access Line WA N/A N/& N/A
'Packet Asynch. Access Line WA WA WA A
CATEGORY3 - TYPE A
DEDICATED METALLIC
SENESARRNREET o
* Protection Alarm NA NA N/A N/A
* Protective Relaying NA NA NA N/A
* Control Citcuit NA NA NA N/A
TYPE B - DEDICATED
TELEGRAPH GRADE
‘Telegraph Glade 75 Baud NA NJA WA NAA
‘Telegraph Grads 150 Baud NA NA NJA N/A
TYPE C - DEDICATED VOICE GRADE
* Voice - Non-Swilched Line WA NA WA NA
* Vokce - Switched Line NIA N/A N/A N/&
* Voice - Switched Trunk N/A N/A NA NA
* Voice & Tone - Radio Land Line NA N/A N/A NA
* Data Law Speed WA M NIA NA
WA NA NA NA

* Basic Data & Voice

Page 1 of 4



MANTENANCE ACTIVITIES WITH DUE DATES<*>
ALL OTHER CUSTOMERS
4th QUARTER 2002

i AVERAGE
SERVICECATEGORY TOTAL DUE DATES PERGCENT DUE INTERVAL
ORDERS MISSED DATES MISSED {HOURS)
* Voice & Data - PSN Actess Tre TRK WA, NA N/A NA
* Valce & Data .SSN Access NA NA N/A N/A
‘Voice & Data- SSNIntermach. TRK NA WA /A N/A
«Data Extension, Voice Grade Data NA NiA A NA
* Protection Relay Voice Glade NA NA /A N/A
«Dedicated Voice Grade - NA WA NA A
Telephoto 6 Facsimile
N P ED . DEDICATED PROGRAMALUDIO
* Prograrm Audio 200-3500HZ N/A N/A A NA
* Prograrn Audic 100-5000 HZ NA NA NAA NA
* Program Audio 50-8000 HZ WA N/A N/A N/A
* Program Audio 50-15000 HZ NA WA NA NA
TYPE E - DEDICATED VIDED
' TW Channel, One Way 15kHz Audio A N/A NA NA
* TV Channel. One Way 5kHz Audio NA N/A MNA N/A
TYPE F - DEDICATED (HGITAL(ES kbps)
* Digital Yolce Gircuit NA NA NA WA
* DigitalData - 2.4kb's NA N/A N/A NA
* Digital Data - 4.8kivs NA N/A NA NA
«Digital Date - 5.6kbvs NA N/A NA MNA
«Digital Data. 56kbvs NA N/A NA NA
TYPE G - DEDIGATED HKGH CAPACITY
DIGITAL (1,544 MBPS)
«Dedicated Digital. 1.544 MBPS N/A N/A N/A N/A
TYPE H- DEDICATED HIGHGAPACITY
DIGITAL (>1.544 MBPS)
* Dedicated Digital - 3.152 MBPS NA& NA NA NA
«Dedicated Digital - 6.312 MBPS N/A NA NA N/A
«Dedicated Digital. 44.736 MBPS NA NA N/A NA
«DedicatedDigital - 45 MBPS Or> A NA WA N/A
TYPE i- DEDICATEDALERTTRANSWRT N/A A N/A N/A
TYPEJ .DEDKSATED DERIVED CHANNEL NA& NA N/A NA
N/A NA NA

CATEGORY 4 - DEDICATEDNETWORK NA
ACCESS LINK {(DINAL)

«<*> Duedates are notassigned for Category 1, Type B through Categary 4which are marked N/A. See Mainlanance
Actlivities Without Due Dates Heport,

Fage 2 of &



MAINTENANCE ACTIVITIES WITH DUE DATES <™
BOC AFFILIATED ESP
4th QUARTER 2002

AVERAGE
SERVICE CATEGORY TOTAL DUEDATES PERCENT DUE INTERVAL
ORDERS MISSED DATESMISSED (HOURS)
— — -
CATEGORY 1
F=S==t===x
TYPE A . CIRCUIT SWITCHED UNE
«Business Lines N/A NA N/A WA
PBX WA NA WA NAa
* CENTREX NIA N/A N/A N/A
* WATS NA NA NA N/A
* Meblis WA NA N/A N/A
° Featura Group A WA WA WA NA
«Foreign Exchange N/A NIA NA NA
* Fayphone Setvices 3,008 1,205 40.06% 107.11
TYPEB - CIRCUT SWITCHED TRUNK
* Feature Group B N/&, N/A WA NA
* Feature GmupD N/& N/A N/A NA
* DID{Line and Trunk} A N/A M/A WA
CATEGORY 2 - PACKET SWITCHED
«Packet DDD Access |ine NA NA N/A KA
* Packet Synch, Access Line NA A NAA NA
* Packetasynich. Access Una /A NA N/A N/A
CATEGORY3 - TYPEA
DEDICATEDMETALUC
E N S—
<Protection Alarm WA hA WA NIA
* Protective Relaying N/A KA NA WA
* Control Circult NA NA A N/A
TYPE E - DEDICATED
TELEGRAPH GRADE
LR
* Telegraph Grade 75 Baud WA NA NA N/A
* Telegraph Grade 150 Baud NA NA WA NA
TYPE C - DEDICATED VOICE GRADE
* Voice - Non-Switched Line N/A NA NA NA
* Voice - Switched Line NA NIA NA NAA
* Voice - Switched Trunk NA NA WA N/&
* Voice & Tone - Radio Land Ling NA A NA MNA
* Data Low Spesd N4 NIA NA NA
* Basic Data § Voice N/A, N/A N/A N/A
Page 1 of 4



MAINTENANCE ACTIVITIES WITH DUE DATES <™
BOC AFFILIATED ESP
4th QUARTER 2002

AVERAGE
SERVICE CATEGORY TOTAL DUE DATES PERCENTDUE INTERVAL
ORDERS MISSED DATES MISSED (HOURS)
* Voice & Data - PSN Access Tie TRK NA NA NA NA
* Voice & Data - SSN Access NA A MNFA N/A
* Voice & Data - 85N Intermach. TRK WA WA N/A N4
* Data Extension, Voice Grade Data WA RA KA N/A
* Protection Aelay Vokce Grade N/A N/A WA WA
* Dedicated Voice Grade - WA NA NA WA
Telephoto & Facsimile
TYPED .DEDICATED PROGRAMAULHC
* Program Audio 200-3500H2 A WA NA NA
* Program Audio 190-500¢ HZ NA NA A NA
«Program Audio 508000 HZ WA A NA N/A
«Program Audio 50-15000¢ HZ N/A N/A NA N/A
TYPEE - DEDICATEDVIDEQ
* TV Channel, One Way 15kHz Audic N/A N/A NA NA
* TV Channel, Ore Way SkMz Audio NA N/A WA N/A
TYPE F .DEDICATED BIGITAL{64 kbps)
* Digital Vioiee Cirsuit WA N/A N/A NA
* Digital Data - 24kM N/ N/A N/A N/A
" Digital Data. 4 8khb/s N/A N/A N/A NA
* Digitaf Data - 9 6kbis N/A NA N/A N/A
* Digital Data- 56kb/s NA N/A WA NA
TYPE G - DEDICATEDHIGHCAPACITY
DIGITAL 11.544 MBPS)
* Dedicated Dightal - 1.544 MBPS NA N/A NA MN/A
TYPEH .DEDICATEDHIGH CAPACITY
DIGITAL {»1.544 MBPS)
«Dedicated Digital - 3.152 MBPS NA N/A NA N/A
* Dedicated Digital - 6.312 MBPS N/A WA N/A N/A
* Dedicated Digita! - 44.736 MBPS WA NA NA A
* Dedicated Digital - 45 MBPSer > N/A NA NA N/A
TYPE I- DEDICATEDALERT TRANSPORT NA NA NA N/A
TYPEJ - DEDICATED DERIVED CHANNEL NA NA NA WA
CATEGORY+4 - DEDICATEDNETWORK NA N/A NA NA

ACCESS LINK{DNAL}

«<*> Due dates are nol assigned for Categary 1, Type B through Category 4 which are marked N/A. See Maintenance
Activities Without Due Dates Repont.

Page 4 of &




